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Kemacetan merupakan masalah utama yang menjadi pokok pembahasan yang sering 
dijumpai di sejumlah kota besar di Indonesia terutama Kota Semarang. Hal ini disebabkan tidak 
seimbangnya antara perkembangan prasarana jalan dengan bertambahnya jumlah kendaraan. 
Oleh karena itu, diperlukan transportasi massal yang tertib, lancar, aman, dan nyaman untuk 
mengurangi kemacetan. 
Tujuan penelitian ini adalah untuk mengevaluasi kinerja pelayanan BRT Koridor II 
Kota Semarang trayek Ungaran – Terboyo dibandingkan dengan standar – standar yang berlaku 
agar nantinya bisa menjadi public transport yang atraktif dan dapat diandalkan. 
Evaluasi diawali dengan melakukan survey kinerja pelayanan BRT yang nanti 
outputnya terdiri dari dua aspek yaitu : aspek efektifitas dan aspek efisiensi, Evaluasi terhadap 
kondisi eksisting Shelter BRT Koridor II berdasarkan jarak antar shelter, fasilitas yang tersedia, 
dan tata letak shelter, Survey kuisioner terhadap penumpang BRT dan masyarakat non 
penumpang BRT yang berada pada disekitar trayek Ungaran – Terboyo secara random untuk 
mengetahui respon masyarakat dan karakteristik baik pengguna maupun non pengguna BRT, 
dan Evaluasi terhadap Biaya Operasional Kendaraan. 
Hasil evaluasi terhadap BRT trayek Ungaran – Terboyo yang memiliki panjang lintasan 
± 27 km, yaitu : headway hari kerja maupun hari libur 11,21 s/d 11,46 menit, frekuensi 5,24 s/d 
5,32 kend/jam, waktu tunggu 5,53 s/d 5,40 menit, travel time sebesar 2,38 s/d 2,4 jam, dan 
Travel Speed sebesar 18,4 s/d 27,2 Km/jam. Secara keseluruhan sudah memenuhi standar world 
bank, Bank Dunia, DLLAJR, PP No.41/1993,Dirjen Tahun 1999, dan SK.Dirjen no.687 tahun 
2002. load factor pada hari kerja sibuk (Senin) sebesar 27,79 %, hari kerja tidak sibuk (kamis) 
sebesar 19,05 %, dan hari libur (Sabtu) 23,675 % belum memenuhi standar yang berlaku. 
Fasilitas shelter eksisting rata – rata sudah memenuhi persyaratan berdasarkan jarak antar 
shelter, fasilitas, dan tata letak shelter.  
Hasil analisis dan survey ini adalah waktu jam operasi BRT sebaiknya diperpanjang 
sampai malam, lokasi di sekitar shelter harus bebas hambatan agar BRT bisa berhenti di shelter, 
sebaiknya shelter – shelter potensial ada petugas penjaga shelter yang berfungsi sebagai penjaga 
kebersihan, keamanan, dan pemberi informasi tentang jadwal maupun tentang BRT, perlu 
ditingkatkan lagi sosialisasi ke masyarakat, sebaiknya diadakannya Smart Card dan angkutan 
feeder, dan diadakannya reduksi tarif agar meningkatkan minat masyarakat. 





Traffic jam is the main problem becoming the main topic that usually faced by several big cities in 
Indonesia, especially in Semarang City. Given that Semarang is the capital city of Central Java Province 
as well as the central of the government make Semarang City is vulnerable to traffic jam especially 
during peak hour. It is caused by the disequilibrium between the road infrastructure developments and 
the increase numbers of vehicles. It, therefore, needs mass transportation that is well-regulated, fast, safe, 
and comfortable to support the smoothness of urban transportation system that will be the first choice 
either for Captive User groups that do not have their own vehicles or Choice User groups that have their 
own vehicles.  
The objective of this research is to evaluate the service performances of BRT Corridor II Semarang, i.e. 
Ungaran – Terboyo Route with the existing parameters and compared with the applied standards such 
as: World Bank, DLLAJR, Governmental Regulation No. 41/1993, Directorial General 1999, and 
Directorial General Decree No. 687/2002 in order to optimize the BRT services as the attractive and 
certifiable mass transportation.  
The evaluation was initiated by carrying out a survey of service performances of BRT in which the output 
consists of two aspects, namely effectiveness and efficiency aspects. Afterwards, the evaluation carried 
out to examine the existing condition of Corridor II BRT Shelters based on the distance of one shelter to 
another, the existing facilities, and lay-out of shelters. Questionnaire survey was then randomly carried 
out to the passengers of BRT as well as the passengers of non-BRT that found near to the Ungaran – 
Terboyo Route to collect the responses of passengers and the characteristics of BRT and non-BRT 
passengers in Corridor II. The aspects that were studied included the necessity and frequency of trips, 
time to wait, distances of one shelter to another, the certainty of choosing BRT, level of comfortable, 
condition of infrastructures, and evaluation of BRT to be better in the future. The evaluation of Vehicle 
Operational Expenses was then undergone.  
The results of evaluation of BRT on Ungaran – Terboyo Route that has line distance along ± 27 km, i.e. 
the average headway either weekdays or weekends is 11.21 to 11.46 minutes, the frequency is 5.24 to 5.32 
vehicles/hour, time to wait is 5.53 to 5.40 minutes, travel time is 2.38 to 2.4 hours, and travel speed is 
18.4 to 27.2 km/hour. Overall, it has met the World Bank standard, DLLAJR, Governmental Regulation 
No. 41/1993, Directorial General 1999, and Directorial General Decree No. 687/2002. The load factor 
on busy workday (Monday) is 27.79%, while on not-busy workday (Thursday) it is only 19.05%, and on 
the weekend (Saturday) is 23.675%; these have not met the applied standards. The average existing 
shelter facilities have met the requirements based on the distances of one shelter to another, facilities, and 
lay-out of the shelters.  
The results of analysis and survey suggested that the operational hour of BRT should be extended to the 
night, the location of the shelters should be obstacle free in order to BRT can stop in the shelters, the 
cleanness, comfort, and information of the BRT should be improved, there should be the officers 
functioned to keep the cleanness, safety and give the information of either schedules or BRT itself. 
Socialization to society must be improve, Smart card and feeder transportation better be present, and 
tariff reduction in other to improve society’s interest. 
Keywords: performance evaluation, BRT, Shelter, standard, smart card. 
 
